City of San Diego - Development Services Department

Customer Service Awards 2005

To affirm our commitment to quality customer service, we will recognize
the shining stars among us on Friday, January 20, 2006,
at the Balboa Park Club Room, at 3 p.m.

Please vote for a Development Services staff member in
each of the following categories. Thank you!

MVP Award
Nominee

Rookie of the Year Award
Nominee

Team Player Award
Nominee

MacGyver Award
(Duct tape and paper clips)
Nominee

Marathon Award
(Goes the extra mile)
Nominee

Tight Rope Walker
(Project/Community balance)
Nominee

The Wizard Award
(Performs magic)
Nominee

Innovator Award
Nominee

Passionate about
Customer Service Award
Nominee

Patience Award
Nominee

Fiasco Recovery Award
(Turns lemons to lemonade)
Nominee

Don’t Shoot
the Messenger Award
Nominee

Always Cheerful
Nominee

Positively Proactive
(Anticipates and acts)
Nominee

Sponsored by the DSD Customer Service Committee

The City of San Diego
Development Services Department

Customer Service Awards

Sponsored by the DSD Customer Service Committee

Please fold at the dotted line
below and drop in any ballot box.

Boxes are clearly marked and located in the
Development Services lobbies and by staff mailboxes.

To affirm our commitment to quality
customer service, we will recognize the
shining stars among us on

Friday, January 20, 2006, 3 p.m.,
at the Balboa Park Club Room

Ballots may also be delivered to Donna D’Orsi, Rudy Benitez
or Bob Giaccaglia, or faxed to (619) 446-5253. For
information, call Cynthia Queen at (619) 446-5446.

Ballots can be mailed to Development Services, c/o Cynthia
Queen, 1222 First Ave. MS 401, San Diego, CA 92101

Deadline: Dec. 20, 2005



